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For More Information

For more information on age-based reports, see RoadSafetyBC’s website.

For inquiries, email: RoadSafetyBC@gov.bc.ca. Please include “Age-Based DMER Program” in
your subject line to help RoadSafetyBC provide you with a timely response.

Confidentiality Notice

CONFIDENTIAL: This document is confidential and intended solely for use of its intended recipients.
Disclosing, copying, distributing or taking any action in reliance on the contents of this information
is strictly prohibited.
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Key Messages

e InSpring 2023, RoadSafetyBC will resume issuing age-based Driver Medical Examination Reports.

e This means that senior drivers who meet new age-based criteria will receive a report to be
completed by healthcare professionals.

e In December 2020, RoadSafetyBC paused issuing age-based reports. Government made this
difficult decision to protect seniors from possible exposure to COVID-19 in medical clinics.

e After evaluating the program, RoadSafetyBC will resume issuing age-based reports to senior
drivers who meet our new age-based criteria.

e RoadSafetyBC will issue reports to:
o Drivers who are 80;
o Drivers who are 85;
o Drivers who are 87, 89, 91, and every two years following.

e Our data shows that DMERs are effective when issued to drivers aged 80, 85, and every two years
thereafter. This change to the program takes an unnecessary burden off seniors while keeping
our roads safe.

e High-risk drivers may still be required to complete medical reports, regardless of age.
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Age-Based Driver Medical Examination Program: An Overview

e RoadSafetyBC’s Driver Medical Fitness age-based program administers medical examinations,
called Driver’s Medical Examination Reports, to senior drivers starting at age 80.

e Reports are completed by healthcare professionals across the province. They assess for things
like:

o Cognition (for example memory, attention, and judgment),
o Eyesight
o Physical health

e The report does not include a road driving test, though some drivers may be referred for
additional medical or functional assessments like:

o Enhanced Road Assessments

o Occupational therapist assessment

o ICBC road test re-examinations

e Each year, RoadSafetyBC sends about 70,000 examination reports to drivers aged 80 and older.
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Questions and Answers: General

What'’s happening?

In Spring 2023, RoadSafetyBC will resume issuing age-based Driver Medical Examination Reports
(DMERs). This means that senior drivers who meet new age-based criteria will receive a DMER to be
completed by a physician or nurse care practitioner.

Why now?

In December 2020, RoadSafetyBC suspended the program. We made this decision to protect seniors from
possible exposure to COVID-19 in medical clinics.

After evaluating the program, RoadSafetyBC has decided to resume issuing age-based Driver Medical
Examination Reports (DMERs) to senior drivers who meet our new age-based criteria.

We expect to implement this change in Spring 2023.

How has the program changed?

Drivers who are 82 and 84 will not receive age-based DMERs. Our data shows that DMERs are effective
when issued to drivers aged 80, 85, and every two years thereafter.

This change to our program takes an unnecessary burden off seniors to be assessed every 2 years until
they are 85, while still keeping the roads safe.

RoadSafetyBC is committed to monitoring the data and adjusting the intervals as needed.

Who will receive an age-based DMER?
RoadSafetyBC will issue age-based DMERs to:

e Drivers who are 80;
e Drivers who are 85;
e Drivers who are 87, 89, 91, and every two years following.

Why is RoadSafetyBC changing the intervals of drivers who need DMER testing?

Our data shows that DMERs are effective when issued to drivers aged 80, 85, and every two years
thereafter. This change to the program takes an unnecessary burden off seniors while keeping our roads
safe.

Why do seniors have to pay for DMERs?

DMERs are not covered under MSP as they are considered as administrative requirements of a third
party.

e VISIONZER®
vt RoadSafety @O@ e



CONFIDENTIAL

Doctors charge a fee for this exam, and they’re entitled to set the amount, which can vary — but Doctors
of BC recommends that physicians reduce or waive the fee for patients who are experiencing economic
hardship.

Does resuming the program impact any other programs, like the Enhanced Road Assessment (ERA)?

We do not anticipate any major impacts to the ERA. However, volumes of ERA referrals may increase as
scheduled age DMERs are adjudicated on a priority basis.

Will RoadSafetyBC still require drivers aged 80 or older to complete road tests?

Yes, if RoadSafetyBC determines that a driver aged 80 or older requires further evaluation, they may be
referred to an Enhanced Road Assessment (ERA) or a commercial class re-exam.

Can DMERs be completed virtually?

Yes, doctors can complete a patient’s DMER appointment virtually. However, some patients with existing
or progressive conditions may require an in-office assessment. Healthcare professionals will determine
whether a virtual appointment is appropriate for their patients on a case-by-case basis.

How will drivers aged 80 and older be notified that they are required to complete the age-based
program?

At age 79, drivers will receive a letter advising them of the age-based program and their options when
they turn 80. This letter does not require action — it is for their information only.

e See acopy of the age 79 letter here.

Around 60 days before turning age 80, 85, and every two years thereafter, drivers will receive a letter
insert outlining their options and a personalized DMER to be completed by a healthcare professional.

e See copies of the age 80 letter insert and report here.

Will RoadSafetyBC backdate DMERs?

No. Due to current operational capacity, RoadSafetyBC will not be backdating DMERs. This means that
drivers who turned 80 between December 2020 and June 27, 2023 will not receive a DMER until they
turn 85.

Does this mean that some senior drivers won’t be medically assessed until they turn 85?
Yes, this means that some senior drivers won’t be medically assessed until they turn 85.

It is important to note that high-risk drivers, regardless of age, and drivers with known medical conditions
may still be required to complete a report with a healthcare professional.

Additionally, RoadSafetyBC welcomes unsolicited reports about a person’s medical fitness to drive. For
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more information, visit RoadSafetyBC’s website.

How much time do senior drivers have to complete their age-based DMER and return it to RoadSafetyBC?

Senior drivers must complete their DMER with a healthcare professional and return it to RoadSafetyBC
within 120 days from the report’s issue date. This timeframe will remain in effect until further notice.

Is the 120-day timeframe permanent?

This 120-day timeframe is temporary. RoadSafetyBC is continuously assessing the pressures on the
medical system and will reactivate the permanent 45-day timeframe at an appropriate time.

Why do age-based reports include two different timeframes? Isn’t this confusing?

Previously, RoadSafetyBC issued age-based reports with 45-day timeframes. This strategy aimed to assess
senior drivers in a timeframe designed to balance healthcare pressures, the needs of each driver, and
road safety for all users.

During the COVID-19 pandemic, RoadSafetyBC extended the age-based timeframe from 45 days to 120
days. This difficult decision was made to ease pressures on the healthcare system during the pandemic.

RoadSafetyBC is continuously assessing the pressures on the medical system and will reactivate the
permanent 45-day compliance timeframe at an appropriate time.

Is this information confidential before May 1, 2023?

Yes. Drivers are not yet aware of the resumption of the age-based program.

How can | get more information?

For more information on age-based DMERSs, visit our website.

For general inquiries, email: RoadSafetyBC@gov.bc.ca. Please include “Age-Based DMER Program” in
your subject line to help RoadSafetyBC provide you with a timely response.
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Age 79 Letter — Sample

Date

Jones, Bobby
Address line
Address line
Address line

Dear Bobby Jones,

This letter contains important information regarding your British Columbia (B.C.) driver’s
licence.

Why are you receiving this letter?
| am sending you this letter because you hold a B.C. driver’s licence and will be turning 80 next
year. This letter is for information only; you do not need to take any action at this time.

In B.C., all drivers must complete a Driver Medical Examination Report when they turn 80, 85,
and every 2 years thereafter. This letter will explain the process and answer questions that you
may have.

As Superintendent of Motor Vehicles, one of my responsibilities under the Motor Vehicle Act is
to determine driver medical fitness, for both the safety of the driver and the public. While |
recognize and understand that many drivers have excellent driving records, RoadSafetyBC
must also consider the fact that medical conditions affecting driving become more prevalent as
we age.

What will you need to do?
e Approximately 60 days before your 80" birthday, you will receive a letter and
personalized Driver Medical Examination Report form.
e Once you receive your Driver Medical Examination Report in the mail, you will
need to schedule an appointment with a doctor or nurse practitioner to have the
Driver Medical Examination Report completed. A doctor or nurse practitioner may
charge you a fee for the report, which is your responsibility to pay.
e You will have 120 days to complete your Driver Medical Examination Report with
a doctor or nurse practitioner. Once completed, the doctor or nurse practitioner will
send it back to RoadSafetyBC.

What can you expect during the completion of your Driver Medical Examination Report?
As part of this evaluation, your physician or nurse practitioner will assess you for:

. Cognition (for example memory, attention, and judgment)
. Eyesight
. Physical health

This evaluation does not include a road driving test.
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It is important to note that most seniors continue to drive safely after completing this
assessment.

How can you prepare?

If you have recently moved, ensure your address is up to date by:
e Using B.C. government’s online address change service:
www.addresschange.gov.bc.ca
e Calling the Insurance Corporation of British Columbia (ICBC) at 1-800-950-1498,
or
e Book an appointment at a Driver Licensing office by visiting
icbc.com/appointment.

If you are concerned that medical conditions may affect your ability to drive safely,
consider:
o Talking to family or friends about your driving;
e Taking some time to consider what would help you be a safer driver; and
o Exploring alternative transportation options.

Where can you find more information?
If you have questions, please contact RoadSafetyBC toll-free at 1-855-387-7747 or by email at
RoadSafetyBC@gov.bc.ca

Organizations like ICBC, SeniorsBC, and BCAA provide resources for seniors about staying
safe on the road, medical conditions, and retiring from driving.

Visit RoadSafetyBC’s website for more information: www.gov.bc.ca/roadsafetybc/seniors
Thank you for your time.
Sincerely,

Superintendent of Motor Vehicles
RoadSafetyBC
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Age 80 Letter Insert — Sample

This letter contains important information that requires action regarding your
British Columbia (B.C.) driver’s licence. You will need to have the enclosed Driver
Medical Examination Report completed, or your driver's licence may be cancelled.

Why are you receiving this Driver Medical Examination Report?

You are receiving this Driver Medical Examination Report because you hold a British
Columbia (B.C.) driver’s licence and are turning one of the following ages. In B.C., all
drivers must complete a Driver Medical Examination Report when they turn 80, 85,
and every 2 years thereafter.

As Superintendent of Motor Vehicles, one of my responsibilities under the Motor
Vehicle Act is to determine driver medical fitness, for both the safety of the driver and
the public. While | recognize and understand that many drivers have excellent driving
records, RoadSafetyBC must also consider the fact that medical conditions affecting
driving become more prevalent as we age.

What do you need to do?
e Schedule an appointment with a doctor or nurse practitioner to complete your
personalized Driver Medical Examination Report. A doctor or nurse practitioner may
charge you a fee for the report, which is your responsibility to pay.
e You will have 120 days to complete your Driver Medical Examination Report with
a doctor or nurse practitioner. Once completed, the doctor or nurse practitioner will
send the report back to RoadSafetyBC. Please ignore the 45-day timeline for
completion on the back of the Driver Medical Examination Report.

What can you expect during the completion of your Driver Medical Examination

Report?

As part of this evaluation, your physician or nurse practitioner may assess you for:
. Cognition (for example memory, attention, and judgment)
. Eyesight
. Physical health

This evaluation does not include a road driving test. It is important to note that most seniors
continue to drive safely after completing this assessment. If you are concerned that medical
conditions may affect your ability to drive safely, consider talking to family or friends about your
driving, taking some time to consider what would help you be a safer driver; and exploring
alternative transportation options.

Where can you find more information?

If you have questions, please contact RoadSafetyBC toll-free at 1-855-387-7747 or by email at
RoadSafetyBC@gov.bc.ca. Organizations like ICBC, SeniorsBC, and BCAA provide resources
for seniors about staying safe on the road, medical conditions, and retiring from driving. Visit
RoadSafetyBC’s website for more information: www.gov.bc.ca/roadsafetybc/seniors
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If instead of providing this information you choose to retire your driver’s licence, you may wish to
obtain a British Columbia Identification Card from an ICBC Driver Licensing Office. Please book
an appointment at a Driver Licensing office by visiting icbc.com/appointment.

Sincerely,
Superintendent of Motor Vehicles
RoadSafetyBC
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Driver's Medical Examination Report — Sample
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Note: This sample is for age-based reports only.
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INSTRUCTIONS

MOTE TO DRIVER AND PHYSICIAN or NURSE PRACTITIONER {MP): The fes for complating thiss foem & et soversd by
i Mecical Services Plan or by lhe Superiniendent of Motor Vihicks,

To the driver:

= Linder section 25 or 28 of the Motor Vathicls Act the Superimiendent of Motor Vahloes rguines you o herva this form complated
Tar one of the foliowing ressors: becavsss you have neached an age whan medical conditions thal affecd driving ane more
common, o becausa you hold, or have applied for o dass 1, 2, 3 or 4 driver's llosnce, o airbrake endorsemaent. Refar to tha
“REASON FOR EXAMINATION AND CLASS" on the front of Sw form.

= This form must be compleled and netumed by your physician or NP 1o e Supedntendent of Moloe Viehicles within 45 days. i

maxdical appeoval s requined prior to ablaining a lioanos for ey oliss, you will be urabls o oblain Sat loenos untl the completed
Tom s submitied and approved. ¥ this medicsl examination i requined for 8 oess of Boenoe you already heea, your driver's
licanoe mery be cancabed # you fail io have tha form complaled and submitied by your physician or NP within 45 days. This
maares you will b unabhe o drive wntll By form B submiled and you ane Esued a new driver's lioanos.

*  RoadSaletyBC has no authorly o el the fee physidans or runse proitionans charge, they ame antitied bo sel their awn lees and
1o il partiants dinsctly.

= i you am curmantly prohibiRed from driving, Shis medcal report mist be complated and miburmed by your
your driving privilege can be considansd for rminstalemeant.

= I youdo nol wish o rebin your present class of driver’s lcenoe, please present this report
licanoe o the nearest ICBC Driver Licansing Offices.

= I you heve a medical condition el may relapsa, reour or delerionie, you may e o ke

= You will be notified in weiting only if there Is a change in your drivar's liconce status or If the
quil s furthar ind ian
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PO Box G264 Sin Prov Godt, &t 280-387-T747 or tolkines at 1-855-287-T747.
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